Testing

ShushMoji Feedback Report

Younglings report on the ShushMoji app testing.
A summary of the testing process and feedback received.

Report Created By: Zaakirah Abrams
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Usability Report

Demographics of the testers

Sex Age Country
Male 15-24 South Africa

Female 15-24 South Africa
Male 15-24 South Africa

Female 25-54 South Africa
Male 15-24 South Africa
Male 15-24 South Africa
Male 15-24 South Africa

Mobile devices that were used by testers

Oppo
1

Mobicel
2

Samsung
4

Hisense
1

Huawei

Samsung
Huawei
Hisense
Mobicel
Oppo




Model OS Version WhatsApp Version
Huawei P30 Light Android 10.0 2.22.15.74
Hisense h50 rock Android 9.0 (Pie) 2.22.15.74

Samsung J7 Android 8.1 (Oreo) 2.22.14.74

Samsung Galaxy A32 Android 12 2.22.15.74
Mobicel R_7 Android 10.0 2.22.2.96
Oppo A16 Android 11 22215 74
Mobicel R_7 Android 10.0 2.22.28.6

Access and installations

Were the testers able to see and install the application.

Visible in app store and Was the icon Did you see the splash
did it install visible screen
Yes Yes Yes

Does the splash screen indicate that the app is launching?

Yes, the app indicates that it is launching, the only problem would be that it loads too fast. It would seem that there
is no splash screen because of the fast load.

You wouldn't be able to directly see what the app is at first until the sticker packages show.

Package purchase and installations

Were the testers able to see, purchase/install the packages

.. Stop, sill
Shushmoji for Free trpolll y Stop, academy bully
Able to see: Yes Able to see: Yes Able to see: Yes
Able to Install: Yes [4 NO] Able to Install: Yes [1 No] Able to Install: Yes
Stop
Hey, silly ass! ' Stop,sinner!
y y torturer! P
Able to see: Yes Able to see: Yes Able to see: Yes
Able to Install: Yes [2 No] Able to Install: Yes Able to Install: Yes [1 No]J

Errors that were found when installing the packages

e Attempt to evoke method

e Attempt to invoke virtual method 'Java.i.o.FileInputStream
android.content.res.AssetFileDescriptor.createlnputStream()'on a null object reference

e Adds to WhatsApp but does not display on WhatsApp.
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PRIOR USER EXPERIENCES AND SHUSHMOJI IMPROVEMENT
RECOMMENDATIONS

Past sticker packs used before and the cost of the packages

Stop, bully!

Stop, silly troll!

Stop, silly troll!
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& Stop, Silly Troll!
A" Stop, Bully! Emoji Sticker Set
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New packs and its functionality

Pack Suggestions

Platform Suggestions

Moving stickers

Make it have a purpose beyond sending
stickers to bullies

A meme pack
Random troll app

If it consists of cyber maybe add more
computers

More wording stickers that say "l've had
enough"

Discord

Facebook
Telegram

TikTok
Twitter

Other suggestions and comments.

The favorite buttons need a better location.

The designs are very nice but it needs a little more work

Love the new logo of the app, it really stands out and shows the name of

the app.

lcons are really big this time, and white space is very effectively used.




